OFFICIAL EXECUTIVE DECISION NOTICE
PUBLISHED BY DEMOCRATIC SERVICES

ey

HILLINGDON

LONDON

Title of report

The Provision of Information, Advice, Access and Welfare
Benefits Service for Families with Children aged five years and
under (Children's Centre Outreach Advice Programme)

Reference No.

CMD 105

Date of decision

27 May 2021

Call-in expiry date

5pm, on 4 June 2021

Relevant Select
Committee(s)

Families, Health and Wellbeing Select Committee

Relevant Ward(s)

All

Decision made

Cabinet Members
making the decision

Councillor lan Edwards — Leader of the Council
Councillor Susan O’Brien — Cabinet Member for Families,
Education and Wellbeing

DECISION

That the Leader of the Council and Cabinet Member for
Families, Education and Wellbeing accept the single tender
from People Potential Possibilities Limited (P3) for the
provision of an Information, Advice, Access and Welfare
Benefits Service for Families with Children aged five years
and under to the London Borough of Hillingdon for a three-
year period from 1 April 2021 to 31 March 2024 and at the
value of £70,740.80 per year, £212,222.40 in total.

Reason for decision

To maintain the delivery of a public-facing advice service for
residents, enabling families with children aged five years and
under to receive support that promotes their economic wellbeing
and enables their young children to have the best start in life.

The provider has since been able to demonstrate a track record
in delivering the type of information, advice and guidance
service required to address the needs of Hillingdon residents.
They also have experience in working with a client group
common to that of the Children’s Centre programme and have
existing partnerships with other providers delivering economic
wellbeing services.
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Alternative options The option to discontinue the service was discounted due to the

considered and identified need of local residents and the demonstrable impact
rejected on families’ economic wellbeing of the service currently being
provided.

The Council has considered the benefits of a tender and it was
concluded a cost saving would be unlikely at the same quality.
This is based on the staffing resource, management, thorough
reporting, advice accreditations and systems that are currently
provided. The volume of suppliers who could effectively provide
this service with the case management systems and the
accreditations that P3 hold Advice Quality Standard (AQS) and
Matrix, with the financial viability required, the local knowledge
of our communities and required flexibility, is low. P3 have
extensive knowledge about support in Hillingdon and the needs
of the community.

Classification Private

Link to report N/A

(if public)

Relevant Officer Claire Fry - Head of Child and Family Development Services
contact Provider Services and Commissioned Care

Decision implementation

Where required, these decisions have been taken under The Local Authorities (Executive
Arrangements) (Meetings and Access to Information) (England) Regulations 2012.

Officers can implement this decision from: Friday 4 June 2021- from 5pm

...unless this is called in by the relevant Select Committee set out above. Officers will be
notified of any call-in received.

Further information

This is the formal notice by the Council of the above executive decision, including links to
the reports where applicable.

If you would like more information on this decision, please contact Democratic Services on
01895 250636 or email: democratic@hillingdon.gov.uk. Circulation of this decision notice is
to a variety of people including Members of the Council, Corporate Directors, Officers, Group
Secretariats and the Public. Copies are also placed on the Council’s website.

London Borough of Hillingdon
Civic Centre

High Street

Uxbridge

UB8 1UW
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