OFFICIAL EXECUTIVE DECISION NOTICE
PUBLISHED BY DEMOCRATIC SERVICES

ey

HILLINGDON

LONDON

Title of report

Award of Contract for Goss Interactive

Reference No.

CMD 150

Date of decision

27 May 2021

Call-in expiry date

5pm, on 4 June 2021

Relevant Select
Committee(s)

Corporate, Finance & Property Select Committee

Relevant Ward(s)

All

Decision made

Cabinet Members
making the decision

Councillor lan Edwards — Leader of the Council
Councillor Douglas Mills — Corporate Services and
Transformation

DECISION

That the Leader of the Council and Cabinet Member for
Corporate Services and Transformation accept the Single
Tender from GOSS Interactive Limited for the provision of
web platforms to the London Borough of Hillingdon, for a
2+1+1 year period from June 2021 and at the total value of
£349,680.

Reason for decision

GOSS Interactive Limited provides a hosted web platform and
web forms, enabling staff to design, develop and integrate digital
end to end services for the Council. The Council’s website has
been redesigned with a simple navigation to services and
payments, making it easier to use on all ‘smart’ devices.

GOSS Interactive Limited also provides a platform to host links
to the planning website and many other third-party sites used by
the Council and a platform for both the Council’s legacy website
and Horizon, the Council’s Intranet site.

As part of the Digital Transformation project, the ICT team, in
collaboration with the Contact Centre, the Corporate
Communications team and GOSS Interactive Limited, are
utilising web forms, the web platform, modules and
technologies, to continue to modernise and standardise the look
and feel of the Council’s website, transform its processes,

Executive Decision Notice — 27 May 2021

Page 1

This notice is a public document also available to view on the Council's website www.hillingdon.gov.uk




reduce unnecessary complexity and improve the overall take-up
and online experience for residents.

Alternative options , L ,
considered and The option to do nothing is not recommended as the contract is

rejected up for renewal. Without renewing, the Council would be left
without an intranet site or website.

Under the current contract renewal timeline, there is not
sufficient time to tender for a replacement. A tender would also
disrupt the current website transformation project. However, ICT
officers will continue to review the contract lifecycle in
collaboration with Procurement.

Classification Private

Link to report N/A

(if public)

Relevant Officer Geoff Passmore — ICT Solution Development Manager
contact Jo Allen — Strategic Sourcing Manager

Decision implementation

Where required, these decisions have been taken under The Local Authorities (Executive
Arrangements) (Meetings and Access to Information) (England) Regulations 2012.

Officers can implement this decision from: Friday 4 June 2021- from 5pm

...unless this is called in by the relevant Select Committee set out above. Officers will be
notified of any call-in received.

Further information

This is the formal notice by the Council of the above executive decision, including links to
the reports where applicable.

If you would like more information on this decision, please contact Democratic Services on
01895 250636 or email: democratic@hillingdon.gov.uk. Circulation of this decision notice is
to a variety of people including Members of the Council, Corporate Directors, Officers, Group
Secretariats and the Public. Copies are also placed on the Council’s website.

London Borough of Hillingdon
Civic Centre

High Street

Uxbridge

UB8 1UW
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