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Location: Phase II 
Ext: 7655 
DDI: 01895 277655 
CMD No: 193 

To: COUNCILLOR JOHN RILEY 
CABINET MEMBER FOR PUBLIC SAFETY AND 
TRANSPORT 
 
c.c. All Members of the Public Safety & Transport 
Select Committee 
c.c. All Councillors  
c.c. Perry Scott – Infrastructure, Transport & Building 
Services 
c.c. Aileen Campbell – Infrastructure, Transport and 
Building Services   
c.c. Conservative and Labour Group Offices 
(inspection copy) 

  
Date: 

 
2 July 2021  

 

Non-Key Decision request                        Form D              
 
OLD HATCH MANOR, RUISLIP AND SURROUNDING ROADS – RESULTS OF INFORMAL 
CONSULTATION ON A POSSIBLE ONE HOUR WAITING RESTRICTION  
Dear Cabinet Member 
 
Attached is a report requesting that a decision be made by you as an individual Cabinet 
Member. Democratic Services confirm that this is not a key decision, as such the Local 
Authorities (Executive Arrangements) (Meetings and Access to Information) (England) 
Regulations 2012 notice period does not apply. 
 
You should take a decision on or after Monday 12 July 2021 in order to meet 
Constitutional requirements about publication of decisions that are to be made. You 
may wish to discuss the report with the Corporate Director before it is made. Please 
indicate your decision on the duplicate memo supplied and return it to me when you 
have made your decision. I will then arrange for the formal notice of decision to be 
published. 
 
Anisha Teji 
Democratic Services Officer  
 
 
Title of Report: Old Hatch Manor, Ruislip And Surrounding Roads – Results Of 
Informal Consultation On A Possible One Hour Waiting Restriction 
 
Decision made:  
 
Reasons for your decision: (e.g. as stated in report) 
 
Alternatives considered and rejected: (e.g. as stated in report) 
 
Signed ………………………………………………………Date…………………….. 
Cabinet Member for Public Safety and Transport  
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OLD HATCH MANOR, RUISLIP AND SURROUNDING ROADS – RESULTS 
OF INFORMAL CONSULTATION ON A POSSIBLE ONE HOUR WAITING 
RESTRICTION 
 
Cabinet Member(s)  Councillor John Riley 
   
Cabinet Portfolio(s)  Cabinet Member for Public Safety and Transport 
   
Officer Contact(s)  Aileen Campbell – Infrastructure, Transport and Building Services  
   
Papers with report  Appendix A - Location plan of the informal consultation area 

Appendix B – Tabulated results following the informal consultation 
 

HEADLINES 
 
Summary 
 

 To inform the Cabinet Member of the results of the informal 
consultation carried out with residents in College Drive, Hawtrey 
Drive, Old Hatch Manor, The Ridgeway, The Uplands and 
Westholme Gardens, Ruislip on a possible one hour waiting 
restriction in their road. 

   
Putting our 
Residents First 

 This report supports the Council objective of Our People. Results of 
the consultation will be considered in relation to the Council’s 
strategy for parking in residential areas. 

   
Financial Cost  There are no direct financial implications associated with the 

recommendations to this report.   
   
Relevant Select 
Committee 

 Public Safety and Transport  

   
Relevant Ward(s) 
 

 Cavendish, Eastcote and East Ruislip and Manor. 

 

RECOMMENDATIONS 
 
That the Cabinet Member for Public Safety and Transport: 

1. Notes the responses received to the informal consultation on possible proposals for 
a one hour waiting restriction from residents in Old Hatch Manor, Ruislip and 
surrounding roads.   
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2. Instructs officers to take no further action in terms of implementing a possible one 
hour waiting restriction in Old Hatch Manor, Ruislip and surrounding roads based on 
the responses received to the consultation.  

Reasons for recommendations 

The recommendations reflect the responses received to the consultation with residents living in 
the area as seen on the plan attached as Appendix A.   

Alternative options considered / risk management 

The consultation offered residents the option of no changes to the current parking arrangements 
in their road. 

Select Committee comments 

None at this stage. 

SUPPORTING INFORMATION 
 

1.    The Cabinet Member for Public Safety and Transport will be aware of a petition submitted 
to the Council from residents living in Old Hatch Manor, Ruislip requesting parking controls in 
their road to help address all-day non-residential parking. Following a petition hearing heard 
by the former Cabinet Member for Planning and Transportation, the request was added to the 
Council’s extensive parking programme.  

2. Old Hatch Manor is in close proximity to Ruislip Manor Underground Station which lies on 
the Piccadilly and Metropolitan line. There are a variety of local services and amenities in 
Ruislip Manor, with an abundance of on-street pay and display parking bays, as well as two 
nearby long stay off-street car parks at Linden Avenue and Pembroke Gardens, but 
unrestricted roads can still be a desirable and convenient place for commuters and shoppers 
to park. There are local schools nearby including Warrender Primary School which is located 
in Old Hatch Manor and Bishop Ramsey Church of England School which is in Warrender 
Way, just outside of the informal consultation area. Residents advised that some parents drive 
dangerously and park inconsiderately, particularly during school drop-off and pick-up times 
which has reportedly worsened the parking situation. The petition also advised that residents 
were concerned about staff from the local schools parking in the road which adds additional 
stress to parking and congestion often for the whole day.   

3. Although the petition asked for a residents’ permit parking scheme, petitioners advised that 
they would be happy with alternative solutions that would help solve the parking issues they 
were experiencing.  

4. Following discussions between local Ward Councillors, officers were asked to consult 
residents on a possible one-hour waiting restriction. Ward Councillors felt that this could help 
eliminate all day non-residential parking, and as it would only apply for one hour of the day; 
all-day commuter parking would decrease but there would be more parking availability and a 
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safer environment for drivers and pedestrians, particularly during school drop-off and pick-up 
times. Ward Councillors also asked officers to include College Drive, Hawtrey Drive, The 
Ridgeway, The Uplands and Westholme Gardens within the proposals, as they advised they 
would prefer to find a solution for a wider area as opposed to just one road. Residents in 
Eastcote Road, Myrtle Avenue and Park Way who would be directly affected by any changes 
to the parking situation were also informally consulted. 

5. The possible one-hour waiting restriction would comprise a single yellow line which would 
be painted throughout the whole road; the restrictions would, however, apply to residents, their 
visitors and non-residents alike. Unlike a parking management scheme, there is no permit 
available for residents or their visitors to allow them to park on a single yellow line, and this 
therefore may not be suitable in roads where there is limited off-street parking available. 
Double yellow lines are also usually placed on corners where it could be deemed unsafe to 
park.  

6. Residents in the area indicated on the plan attached as Appendix A were delivered a letter 
which explained the main features of waiting restrictions. The consultation pack also included 
a location plan of the area being consulted, a scheme design detailing the proposal, a pre-
paid envelope, and a questionnaire which gave residents the opportunity to indicate whether 
they would support waiting restrictions operational ‘Monday to Friday 1pm to 2pm’, ‘Monday 
to Saturday 1pm to 2pm’ or alternatively if they would prefer no changes to be made to the 
current parking arrangements.  

7. 284 informal consultation packs were delivered to residents, of which 199 responses were 
received, representing a response rate of 70%. Overall, 67 residents supported waiting 
restrictions in their road operational ‘Monday to Friday 1pm to 2pm’, 30 ‘Monday to Saturday 
1pm-2pm’, and 102 residents preferred no changes to be made to the current parking 
situation. The results of the consultation can be seen in the table attached as Appendix B. 

8.  In Hawtrey Drive, 67% of households responded, with six indicating that they would prefer 
no changes to the current parking arrangements. Eight respondents indicated that they would 
support a single yellow line in their road operational ‘Monday to Friday 1pm to 2pm’ and two 
advised that they would support a single yellow line operational ‘Monday to Saturday 1pm to 
2pm’.  

9. In Westholme Gardens, 36 responses were received out of the 66 consultations packs sent 
to residents. The results were relatively close, with 17 households indicating they would prefer 
no changes, but 13 indicating support for the operational times of ‘Monday to Friday 1pm to 
2pm’ and six ‘Monday to Saturday 1pm to 2pm’.  

10. In Old Hatch Manor, there was a response rate of 73%. Eight households indicated that 
they would support a possible one-hour restriction during the weekdays, and four indicated 
support for the restrictions to operate ‘Monday to Saturday 1pm to 2pm’. However, despite the 
petition for parking restrictions originating from Old Hatch Manor, seven households who took 
the opportunity to respond indicated that they would not support a waiting restriction in their 
road.  
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11. As mentioned previously, the majority of residents who responded to the consultation 
objected to a possible waiting restriction. This was particularly evident in College Drive which 
had a high response rate of 84%, but as seen in Appendix B out of the 54 responses received 
to the consultation, 33 of these preferred no changes.  

12. The Uplands also had a majority of responses indicating support for no changes, with eight 
households supporting waiting restrictions operational ‘Monday to Friday 1pm to 2pm’, two 
supporting ‘Monday to Saturday 1pm to 2pm’, but 13 responses indicating they would prefer 
no changes to be made to the existing parking.  

13. In The Ridgeway, residents’ views on possible waiting restrictions were balanced. 14 
households supported them being operational ‘Monday to Friday 1pm to 2pm’, ten supported 
‘Monday to Saturday 1pm to 2pm’, however 24 indicated that they would prefer no changes.  

14. During the informal consultation, some residents took the opportunity to write comments 
on their questionnaire. In the responses which supported a possible waiting restriction 
operational either ‘Monday to Friday 1pm to 2pm’ or ‘Monday to Saturday 1pm to 2pm’, one 
of the most frequently made comments was that waiting restrictions would help improve traffic 
flow and deter commuters and other non-residents from parking all day. However, some 
residents did advise that they would like a permit to allow parking on the single yellow line 
during the hour of operation; as mentioned, there is no permit available for residents to park 
on a single yellow line as the restrictions apply to everyone.  

15. Residents who did not support a possible one-hour waiting restriction advised that this 
type of parking would cause inconvenience to residents, especially those who do not have 
access to off-street parking. Some residents even stated that they did not feel there is a 
parking issue and thus the waiting restriction would be unnecessary. However, the main 
concern from residents seemed to be that parking restrictions would just cause any parking 
issues to shift to their road or surrounding roads. This was reiterated in a letter received from 
a resident of College Drive who advised that the restrictions in one road could introduce or 
worsen the parking problems in the next road. Residents also felt that the restrictions are too 
harsh for people who need to visit the local shops or services and may struggle to find an on-
street pay and display parking bay, or staff who work at the local primary school and 
commuters who may need somewhere to park and are unable to utilise the two nearby car 
parks.  

16.  The results of the informal consultation were shared with local Ward Councillors and the 
Cabinet Member for Public Safety and Transport. Although the majority of responses from 
residents of Old Hatch Manor supported a waiting restriction, a one-hour restriction in this road 
alone would have a knock-on effect and transfer the problem to nearby roads that opposed 
the one-hour waiting restriction. On balance, Ward Councillors do not believe there is enough 
support in the area to progress such a scheme. It is therefore recommended that no further 
action should be taken at the present time. Should residents gain more support in the future 
they may be invited to petition the Council.  

Financial Implications 

There are no direct financial implications associated with the recommendations to this report.   
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RESIDENT BENEIT & CONSULTATION 
 
The benefit or impact upon Hillingdon residents, service users and communities? 
 
To change the parking measures requested by residents following consultation.  
 
Consultation carried out or required 

Residents living in the area shown the plan attached as Appendix A were informally consulted on 
a possible one hour waiting restriction in their road.  

CORPORATE CONSIDERATIONS 
 
Corporate Finance 
 
Corporate Finance has reviewed this report and concurs that there are no direct financial 
implications associated with this report. 
 
Legal 
 
The Borough Solicitor confirms that there are no legal impediments to the Cabinet Member 
agreeing the recommendations set out in the report which are in accordance with the consultation 
outcome. 
 
Infrastructure / Asset Management 
 
None at this stage.  
 
Comments from other relevant service areas 
 
None at this stage.  
 

BACKGROUND PAPERS 
 
NIL 
 

TITLE OF ANY APPENDICES 
 
Appendix A - Location plan of the informal consultation area.  
Appendix B – Tabulated results following the informal consultation.  
 



acampbell
Typewriter
Appendix A



Road name
I would prefer 

'Monday to Friday 
1pm-2pm'

I would prefer 
'Monday to Saturday 

1pm-2pm'

I would prefer no 
changes to the 
current parking 
arrangements

Number 
delivered

Number 
responded

Percentage 
responded

College Drive 16 5 33 64 54 84%
Eastcote Road 0 1 0 2 1 50%
Hawtrey Drive 8 2 6 24 16 67%
Myrtle Avenue 0 0 1 3 1 33%
Old Hatch Manor 8 4 7 26 19 73%
Park Way 0 0 1 2 1 50%
The Ridgeway 14 10 24 67 48 72%
The Uplands 8 2 13 30 23 77%
Westholme Gardens 13 6 17 66 36 55%

TOTAL: 67 30 102 284 199 70%  

Informal Consultation Results - Possible One Hour Waiting Restriction in Old Hatch Manor, Ruislip 
and Surrounding Roads
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