
 

 
 
 

 
 

Democratic Services 
 
Location: Phase II 
Ext: 0636 
DDI: 01895 25 0636 
CMD No:1021 

To: COUNCILLOR JONATHAN BIANCO  
CABINET MEMBER FOR PROPERTY, HIGHWAYS 
AND TRANSPORT  
 
c.c. All Members of the Property, Highways and 
Transport Select Committee  
c.c. Kevin Urquhart – Place Directorate 
c.c. Ward Councillors for Belmore 
 

 Date: 09 February 2024 

 

Non-Key Decision request                        Form D              
 

Outcome of formal consultation for a possible extension to the operating times of the 
Stop & Shop Parking Scheme outside Belmore Parade, Uxbridge Road, Hayes 
 
Dear Cabinet Member, 
  
Attached is a report requesting that a decision be made by you as an individual Cabinet 
Member. Democratic Services confirm that this is not a key decision, as such, the Local 
Authorities (Executive Arrangements) (Meetings and Access to Information) (England) 
Regulations 2012 notice period does not apply. 
 
You should take a decision on or after Monday 19 February 2024 in order to meet 
Constitutional requirements about publication of decisions that are to be made. You may 
wish to discuss the report with the Corporate Director before it is made. Please indicate your 
decision on the duplicate memo supplied and return it to me when you have made your 
decision. I will then arrange for the formal notice of decision to be published. 
 
Amy Helps 
Senior Technical Support Officer 
 
 
Title of Report: Outcome of formal consultation for a possible extension to the 
operating times of the Stop & Shop Parking Scheme outside Belmore Parade, 
Uxbridge Road, Hayes 
 
Decision made:  
 
Reasons for your decision: (e.g. as stated in report) 
 
Alternatives considered and rejected: (e.g. as stated in report) 
 
Signed ……………………………………………………… Date……………………. 
 
Cabinet Member for Property, Highways & Transport  
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Outcome of formal consultation for a possible extension to the 
operating times of the Stop & Shop Parking Scheme outside 
Belmore Parade, Uxbridge Road, Hayes 
 
Cabinet Member(s)  Councillor Jonathan Bianco 
   
Cabinet Portfolio(s)  Cabinet Member for Property, Highways & Transport 
   
Officer Contact(s)  Kevin Urquhart, Place Directorate 
   
Papers with report  Appendix A 

 
HEADLINES 

 
Summary 
 

 To inform the Cabinet Member of the outcome of the statutory 
consultation for a proposed extension to the operating times of the 
Stop & Shop Parking Scheme near Belmore Parade, Uxbridge 
Road, Hayes to operate ‘8am to 8pm’ every day. 

   
Putting our 
Residents First 
 
Delivering on the 
Council Strategy 
2022-2026 
 

 This report supports our ambition for residents / the Council of: 
Live in good quality, affordable homes in connected communities 
 
This report supports our commitments to residents of: 
Safe and Strong Communities 
 

   
Financial Cost  There are no direct financial implications associated with the 

recommendations in this report. 
   
Relevant Select 
Committee 

 Property, Highways and Transport Select Committee 

   
Relevant Ward(s)  Belmore 

 
RECOMMENDATIONS 

 
That the Cabinet Member:    
 
1. Notes the comments received during the statutory consultation for the proposed 

extension of the operating times of the Stop & Shop Parking Scheme near Belmore 
Parade, Uxbridge Road, Hayes to operate ‘8am to 8pm’ every day. 
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2. Decides that the current operating times of the Stop & Shop Parking Scheme near 
Belmore Parade, Uxbridge Road, Hayes remain as existing due to the responses 
received to the formal consultation. 

 
Reasons for recommendation 
 
The recommendation reflects the balanced views expressed during the formal consultation and 
the overall lack of responses that were received from residents and businesses. 
 
Alternative options considered / risk management 
 
The Council could have decided to proceed with the introduction of the extension to the operating 
times of the Stop & Shop scheme as proposed. 
 
Select Committee comments 
 
None at this stage. 
 

SUPPORTING INFORMATION 
 

1. The Cabinet Member will be aware of the petition which was submitted to the Council 
signed by businesses in Belmore Parade, Hayes asking for an extension to the operational 
times of the ‘Stop and Shop’ Parking Scheme. Following consideration of this petition the 
Cabinet Member instructed officers to add the request to the Council’s extensive parking 
scheme programme for informal consultation. 
 

2. Informal consultation was then conducted with the residents and businesses of Belmore 
Parade to see if the majority would support the extension to the Stop & Shop scheme 
operating times from ‘Monday to Saturday 8am to 6:30pm’ to ‘8am to 8pm every day’. 
Although there was a relatively low response rate to the informal consultation, the local 
Ward Councillors felt the proposal was supported and indicated they would support formal 
consultation on an extension to the scheme operating times. This was reported to the 
Cabinet Member who subsequently agreed with the recommendation to proceed to formal 
consultation on these proposals. 
 

3. Following the above, statutory consultation for an extension to the operating times of Stop 
and Shop Parking Scheme near Belmore Parade was undertaken between 13 September 
and 4 October 2023. A plan of the parade and surrounding area is attached to this report 
as Appendix A. 
 

4. Only two businesses took the opportunity to respond to the formal consultation. One was 
in favour of the extended scheme operating times, and another was opposed to them. 
Below are the quoted responses: 
 

Response 1 
"Good Afternoon 
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I would agree with the parking extension. 
Also, the parking around Coleridge way has got worse. We need more parking attendants 
and more supervision as people are parking on double yellow lines, on the footpath by the 
barber shop. 
It is worse over the weekend specially after 8:30. 
You guys should visit at that time. 
Last week I couldn’t drive out of Coleridge way without coming onto the road as I couldn’t 
see as there were two vans were parked on the double yellow lines." 

 
Response 2 
“Thank you for your recent letter regarding the proposed parking extension. 
I believe this will have a negative impact on our evening trade and should not be extended." 

 
7. The concerns raised relating to obstructive parking have been passed onto our colleagues 

in the Parking Enforcement team so that targeted enforcement can be conducted at this 
location. 
 

8. Although more than 141 letters were delivered to the residents and businesses along 
Belmore Parade, only two businesses took the opportunity to respond. As there was one 
response in favour of the changes and one opposed, officers have shared these responses 
with the local Ward Councillors for their consideration. Despite repeated attempts, the local 
Ward Councillors have unfortunately not provided a response to the formal consultation 
outcome to guide the next steps and therefore, as a result, officers do not have a mandate 
to make a recommendation to proceed with these changes. 
 

9. As mentioned above, the previous informal consultation also yielded a very low response 
rate with only 10% of combined residents and businesses taking the opportunity to 
respond. This combined with the balance response to the formal consultation does not give 
the Council a sufficient mandate to proceed with the changes that have been proposed to 
the scheme operating times. As noted, Ward Councillors have made no comments on the 
proposals. The Cabinet Member asked for officers to go back to Ward Councillors on more 
than one occasion to seek their views in light of the low level of response to the 
consultation. 
 

10. In addition to the above and whilst this report was being prepared, a Ward Councillor from 
a nearby Ward who was previously a ward councillor for the area, has indicated that they 
do not support the proposed extension to the operating times of this scheme. From the 
conversations they say they have had with the businesses along the parade they believe 
the proposals are not supported and are also likely to create more problems for the 
residents living above the shops. As a result, they have asked for their concerns to be 
noted within this report as an objection to the proposed changes. 

 
11. In summary the outcome of the formal consultation has been shared with the local Ward 

Councillors, but they have not provided any feedback. It is therefore recommended that 
the Cabinet Member decides to defer the changes that have been proposed to the 
operating times of this Stop & Shop parking scheme on basis there is no majority support 
for the changes. 
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Financial Implications 
 
There are no direct financial implications associated with the recommendations in this report. 
 

RESIDENT BENEFIT & CONSULTATION 
 
The benefit or impact upon Hillingdon residents, service users and communities? 
 
Due to the balanced response to the formal consultation and the fact that no views have been 
expressed by the local Ward Councillors in response, the current parking arrangements near 
Belmore Parade are recommended to remain as existing.   
 
Consultation carried out or required 
 
Statutory consultation was carried out between 13 September to 4 October 2023 by the insertion 
of public notices in the local newspaper and displayed on site. No further consultation is required. 
 

CORPORATE CONSIDERATIONS 
 
Corporate Finance 
 
Corporate Finance has reviewed the report and concurs with the financial implications set out 
above. 
 
Legal 
 
Legal Services confirm that there are no legal impediments to agreeing the recommendations set 
out in this report, which are in accordance with the outcome of the consultation. 
 
Whenever necessary legal advice is given in relation to specific issues as they arise to ensure 
that the Council always meets its legal obligations. 
 
 
Comments from other relevant service areas 

None at this stage. 

 
BACKGROUND PAPERS 

 
NIL 
 
TITLE OF ANY APPENDICES 
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Appendix A - Plan – Formal consultation area for a possible extension to the operating times of 
the Belmore Parade Stop & Shop Parking Scheme 
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